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Key to Office Abbreviations

ACSD Administrative and Customer Services Division
C2PO Census 2000 Publicity Office
CAO Congressional Affairs Office
CLO Customer Liaison Office
CSD Company Statistics Division
DMD Decennial Management Division
DSD Demographic Surveys Division
DSMD Demographic Statistical Methods Division
DSSD Decennial Statistical Studies Division
EPCD Economic Planning and Coordination Division
ESMPD Economic Statistical Methods and Programming Division
FLD Field Division
FTD Foreign Trade Division
GEO Geography Division
GOVS Governments Division
HHES Housing and Household Economic Statistics Division
MCD Manufacturing and Construction Division
MSO Marketing Services Office
NPC National Processing Center (Jeffersonville, Ind.)
PIO Public Information Office
POL Policy Office
POP Population Division
PRED Planning, Research and Evaluation Division
SRD Statistical Research Division
SSSD Service Sector Statistics Division
TMO Technologies Management Office (CASIC)
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U.S. Census Bureau Mission

To be the preeminent collector and provider of timely, relevant and quality

data about the people and the economy of the United States.

We will succeed by:

*  Valuing our employees,

*  Innovating in our work and

*  Responding to our customers.
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Census 2000

ACE Methodology ............................................... Rajendra Singh (DSSD) ....................... 457-4199
Address List ........................................................ Joel Sobel (GEO) ................................. 457-1106
Advertising .......................................................... Jennifer Marks (C2PO) ........................ 457-3135
Aging Population, U.S......................................... Staff (POP) .......................................... 457-2378
American Community Survey ............................. Larry McGinn (CMO)............................ 457-8050
American Indian and Alaska Native Program...... Sydnee Chattin-Reynolds (FLD) .......... 457-2032
Annexations/Boundary Changes ........................ Joe Marinucci (GEO) ........................... 457-1099
Apportionment/Redistricting ................................ Marshall Turner, Jr. (DIR) .................... 457-4039

Edwin Byerly (POP) ............................. 457-2381
Armed Forces ..................................................... Staff (POP) .......................................... 457-2422
Census History ................................................... David Pemberton (DIR) ........................ 457-1167

Census in Schools .............................................. Kim Crews (C2PO) .............................. 457-3626
Census Operations ............................................. Maisha Strozier (FLD) .......................... 457-3577
Citizenship .......................................................... Dianne Schmidley (POP) ..................... 457-2403
Commuting, Means of Trans. and Place

of Work........................................................... Gloria Swieczkowski (POP) ................. 457-2454
Confidentiality and Privacy ................................. Jerry Gates (POL) ................................ 457-2515
Count Review ..................................................... Paul Campbell (POP) ........................... 457-2390
Data Dissemination (DADS) ............................... Marian Brady (DADS) .......................... 457-4102
Disability ............................................................. Jack McNeil (HHES) ............................ 457-8520
Dress Rehearsal (Gen. Info.) .............................. Paulette Lichtman-Panzer (DMD) ........ 457-4027
Education ........................................................... Staff (POP) .......................................... 457-2464
Emigration .......................................................... Staff (POP) .......................................... 457-2438

Employment/Unemployment ............................... Staff (HHES) ........................................ 457-3242
Field Maps .......................................................... Beverly Davis (GEO)............................ 457-1116
Foreign Born ....................................................... Dianne Schmidley (POP) ..................... 457-2403
Geographic Entities ............................................ Staff (GEO) .......................................... 457-1099
Group Quarters Population ................................. Denise Smith (POP)............................. 457-2378
Hispanic Origin/Ethnicity/Ancestry ...................... Kevin Deardorff/ ................................... 457-2403

.................................................................... John Reed (POP)
Homeless ........................................................... Edison Gore (DMD) ............................. 457-3998
Housing (General Information)............................ Staff (HHES) ........................................ 457-3242
How America Knows What America Needs ........ Bey-Ling Sha (PIO) .............................. 457-3691
Immigration ......................................................... Dianne Schmidley (POP) ..................... 457-2403
Income................................................................ Kirby Posey (HHES) ............................ 457-3243

Labor Force Status/Work Experience ................. Thomas Palumbo (HHES).................... 457-3220
Language Spoken in Home ................................ Wendy Bruno (POP) ............................ 457-2464
Living Arrangements ........................................... Staff (POP) .......................................... 457-2465
Media Relations .................................................. Neil Tillman (PIO)................................. 457-3691
Metropolitan Areas, Concepts and

Standards ....................................................... Michael Ratcliffe (POP) ........................457-2419
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Census 2000 — continued

Microdata Files ................................................... Amanda Shields (ACSD) ..................... 457-1326
Migration............................................................. Kris Hansen/Carol Faber (POP) ........... 457-2454
Monitoring Board ................................................ Tony Black (DIR) ................................. 457-8306
Occupation/Industry ............................................ Staff (HHES) ........................................ 457-3210
Outlying Areas (Puerto Rico, U.S. Virgin

Islands, Pacific Islands) .................................. Idabelle Hovland (DMD) ....................... 457-8443
Partnerships ....................................................... Brenda August (FLD) ........................... 457-2032
Persons Without Conventional Housing

(“Homeless”) .................................................. Edison Gore (DMD) ............................. 457-3998
Population (General Information) ........................ Staff (POP) .......................................... 457-2422

(TTY) 457-2435
Promotion ........................................................... Jennifer Marks (C2PO) ........................ 457-3135
Questionnaire Content ........................................ Louisa Miller (POP) .............................. 457-2073
Race ................................................................... Staff (POP) .......................................... 457-2402
Recruiting ........................................................... Clifton Taylor, Jr. (FLD) ........................ 457-3662
Residence Rules ................................................ Karen Mills (POP) ................................ 457-2390
Response Rates:

General .......................................................... Staff (PIO) ............................................ 457-3691
Statistical ........................................................ Rajendra Singh (DSSD) ....................... 457-4199
Geography ..................................................... Joe Marinucci (GEO) ........................... 457-1099

Road Tour .......................................................... Paula Coupe (C2PO) ........................... 457-3622

Sampling ............................................................ Rajendra Singh (DSSD) ....................... 457-4199
Service Based Enumeration ............................... Annetta Clark Smith (POP) .................. 457-2378
Special Places/Group Quarters .......................... Denise Smith (POP)............................. 457-2378
Special Population .............................................. Staff (POP) .......................................... 457-2378
Special Tabulations ............................................ Marie Pees (POP) ................................ 457-2447
Undercount ......................................................... Rajendra Singh (DSSD) ....................... 457-4199

Demographic ............................................... Greg Robinson (POP) .......................... 457-2103
Urban/Rural ........................................................ Ryan Short (GEO)................................ 457-1099
U.S. Citizens Abroad .......................................... Staff (POP) .......................................... 457-2422
User Maps .......................................................... Staff (GEO) .......................................... 457-1101
Veteran Status .................................................... Thomas Palumbo (HHES).................... 457-3220
Voting Districts .................................................... John Byle (GEO) .................................. 457-1099
Welfare-to-Work ................................................. Gail Reid (HRD) ................................... 457-4600
Women ............................................................... Staff (POP) .......................................... 457-2378
ZIP Codes .......................................................... Staff (POP) .......................................... 457-2422
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Accommodations and Food Services.................. Fay Dorsett (SSSD) ............................. 457-2700

Construction ....................................................... Pat Horning (MCD) .............................. 457-4680

Financial and Insurance...................................... Laurie Torene (SSSD) ......................... 457-2824

General Information ............................................ Robert Marske (EPCD) ........................ 457-2547

Internet Dissemination ........................................ Paul Zeisset (EPCD) ............................ 457-4151

Manufacturing:

Consumer Goods Industries ......................... Robert Reinard (MCD) ......................... 457-4810

Investment Goods Industries ........................ Kenneth Hansen (MCD) ....................... 457-4755

Primary Goods Industries ............................. Nat Shelton (MCD)............................... 457-4643

Mining ................................................................. Pat Horning (MCD) .............................. 457-4680

Minority/Women-Businesses .............................. Valerie Strang (CSD) ........................... 457-3316

North American Industry Classification

System (NAICS) .............................................. Wanda Dougherty (SSSD) ................... 457-2795

Puerto Rico and the Insular Areas ...................... Irma Harahush (CSD) .......................... 457-3314

Real Estate and Rental/Leasing ......................... Faye Jacobs (SSSD) ........................... 457-2777

Retail Trade ........................................................ Fay Dorsett (SSSD) ............................. 457-2700

Services.............................................................. Jack Moody (SSSD)............................. 457-2724

Transportation and Utilities:

Commodity Flow Survey ............................... John Fowler (SSSD) ............................ 457-2108

Establishments ............................................. Pam Palmer (SSSD) ............................ 457-2811

Vehicle Inventory and Use Survey ................ Kim Moore (SSSD) .............................. 457-2758

Wholesale Trade ................................................ Donna Hambric (SSSD) ....................... 457-2725

1997 Economic Census



Use area code 301 unless otherwise noted.4

Census:
1990 Tabulations............................................ Staff (POP) .......................................... 457-2422
2000 Plans ..................................................... Andrew McNansky (DMD).................... 457-8567

Aging Population ................................................ Staff (POP) .......................................... 457-2422
Ancestry ............................................................. Staff (POP) ..........................................457-2403
Apportionment .................................................... Ed Byerly (POP) .................................. 457-2381
Child Care .......................................................... Martin O’Connell/

.................................................................... Kristin Smith (POP) .............................. 457-2465
Children .............................................................. Staff (POP) ..........................................457-2465
Citizenship .......................................................... Staff (POP) .......................................... 457-2403
Commuting, Means of Trans. and Place ............. Phil Salopek/

of Work........................................................... Celia Boertlein (POP) ........................... 457-2454
Consumer Expenditure Survey ........................... Ron Dopkowski (DSD) ......................... 457-3914
County Population .............................................. Staff (POP) .......................................... 457-2422
Crime .................................................................. Marilyn Monahan (DSD) ...................... 457-3925

Current Population Survey:
General Information ...................................... Staff (DSD) ..........................................457-3806
Questionnaire Content .................................. Ron Tucker (DSD) ............................... 457-3806
Sampling Methods ........................................ Harland Shoemaker (DSMD) ............... 457-4275

Demographic Surveys:
  Demographic Statistics .................................. Staff (POP) .......................................... 457-2422

(TTY) 457-2435
General  Information ..................................... Staff (POP) .......................................... 457-2422

Disability ............................................................. Jack McNeil (HHES) ............................ 457-8520
Education Surveys .............................................. Steve Tourkin (DSD) ............................ 457-3791
Educational Attainment ....................................... Staff (POP) .......................................... 457-2464
Employment and Unemployment ........................ Staff (HHES) ........................................ 457-3242
Equal Employment Opportunity Data .................. Staff (HHES) ........................................ 457-3242
Fertility ................................................................ Amara Bachu (POP) ............................ 457-2449
Foreign Born:

Current Population Survey ............................ Staff (POP) .......................................... 457-2403
Decennial Census......................................... Kevin Deardorff (POP) ......................... 457-2403

Group Quarters Population ................................. Denise Smith (POP)............................. 457-2378

Health Insurance Statistics ................................. Staff (HHES) ........................................ 457-3242
Health Surveys ................................................... Adrienne Oneto (DSD) ......................... 457-3879
Hispanic Statistics .............................................. Staff (POP) .......................................... 457-2403
Homeless ........................................................... Edison Gore (DMD) ............................. 457-3998
Households and Families ................................... Staff (POP) .......................................... 457-2465
Household Wealth .............................................. Staff (HHES) ........................................ 457-3242
Immigration:

General Information ...................................... Staff (POP) ..........................................457-2422
Emigration/Illegal .......................................... Staff (POP) .......................................... 457-2438

Population, Demographics and Household Programs
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Income Statistics ................................................ Staff (HHES) ........................................ 457-3242
Journey to Work ............................................... Phil Salopek/

................................................................... Gloria Swieczkowski (POP) ................. 457-2454
Language ........................................................... Staff (POP) .......................................... 457-2464
Longitudinal Surveys .......................................... Sarah Higgins (DSD) ........................... 457-3801
Metropolitan Areas ............................................. Staff (POP) .......................................... 457-2422

Standards ..................................................... Rodger Johnson (POP) ........................ 457-2419
Migration............................................................. Kristin Hansen/Carol Faber (POP) ....... 457-2454
National Estimates and Projections .................... Staff (POP) .......................................... 457-2422
Occupational and Industrial Statistics ................. Staff (HHES) ........................................ 457-3242
Outlying Areas .................................................... Michael Levin (POP) ............................ 457-1444
Place of Birth ...................................................... Kristin Hansen/Carol Faber (POP) ....... 457-2454
Population Information ........................................ Staff (POP) .......................................... 457-2422

(TTY) 457-2435

Poverty Statistics ................................................ Staff (HHES) ........................................ 457-3242
Prisoner Surveys ................................................ Marilyn Monahan (DSD) ...................... 457-3925
Puerto Rico ......................................................... Idabelle Hovland (DMD) ....................... 457-8443
Race Statistics .................................................... Staff (POP) .......................................... 457-2422

Concepts and Interpretation.......................... Staff (POP) .......................................... 457-2402
Reapportionment and Redistricting ..................... Marshall Turner, Jr. (DIR) .................... 457-4015
Sampling Methods, Census ................................ Rajendra Singh  (DSSD) ...................... 457-4199
School District, 1990 Census .............................. NCES (Staff) .................................202-219-1627
School Enrollment .............................................. Staff (POP) .......................................... 457-2464
Small Area Estimates ......................................... Staff (HHES) ........................................457-3242
Special Censuses ............................................... Josephine Ruffin (FLD) ........................ 457-1429

Special Surveys .................................................. Sarah Higgins (DSD) ........................... 457-3801
Special Tabulations ............................................ Marie Pees (POP) ................................ 457-2447
State Population and Projections ........................ Staff (POP) .......................................... 457-2422
Survey of Income and Program

Participation (SIPP) ......................................... Staff (HHES) ........................................ 457-3242
Microdata Files ............................................. Amanda Shields (ACSD) ..................... 457-1326
Statistical Methods........................................ Karen King (DSMD) ............................. 457-4192
Survey Related Information .......................... Judith Eargle (DSD) ............................. 457-3819

Undercount, Demographic Analysis .................... Gregg Robinson (POP) ........................ 457-2103
Urban/Rural ........................................................ Michael Ratcliff/

Rodger Johnson (POP) ........................ 457-2419
Veterans’ Status ................................................. Staff (HHES) ........................................ 457-3242
Voters, Characteristics ........................................ Staff (POP) .......................................... 457-2445
Voting Age Population ........................................ Jennifer Day (POP) .............................. 457-2464
Women ............................................................... Staff (POP) .......................................... 457-2378

Population, Demographics and Household
Programs — continued
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American Housing Survey .................................. Jane Kneessi/Barbara Williams/
Paul Harple (HHES) ............................. 457-3235
Anne Jean (DSD) ................................. 457-3877

Census ............................................................... Staff (HHES) ........................................ 457-3237
Homeownership and Vacancy Data .................... Linda Cavanaugh/

Robert Callis (HHES) ........................... 457-3199
Housing Affordability ........................................... Peter Fronczek/

Howard Savage (HHES) ...................... 457-3199
Market Absorption .............................................. Alan Friedman/ .................................... 457-3199

Mary Schwartz (HHES) ........................ 457-3190
New York City Housing and Vacancy Survey ..... Peter Fronczek (HHES) ....................... 457-3199
Residential Finance ............................................ Howard Savage (HHES) ...................... 457-3199

International Statistics

Africa, Asia, Latin America, North America
and Oceania .................................................... Patricia Rowe (POP) ............................ 457-1358

Aging Population ................................................ Victoria Velkoff (POP) .......................... 457-1371
China, People’s Republic .................................... Loraine West (POP) ............................. 457-1363
Europe, Former Soviet Union ............................. Marc Rubin (POP)................................ 457-1362
Health ................................................................. Karen Stanecki (POP) .......................... 457-1406
International Data Base ...................................... Pat Dickerson/

Peter Johnson (POP) ........................... 457-1403
Technical Assistance and Training ..................... Diana Lopez-Meisel ............................. 457-1444
Women in Development ..................................... Victoria Velkoff (POP) .......................... 457-1371

Economic Programs
Communications and Utilities

1992 Census ...................................................... Pam Palmer (SSSD) ............................ 457-2786
Current Programs ............................................... Ruth Bramblett (SSSD) ........................ 457-2766

Construction

Building Permits .................................................. Staff (MCD) .......................................... 457-1321
Census ............................................................... Pat Horning (MCD) .............................. 457-4680
Housing Starts and Completions ........................ Staff (MCD) ..........................................457-1321
Residential Characteristics, Price Index

and Sales ........................................................ Staff (MCD) .......................................... 457-1321
Residential Improvements and

Repairs ............................................................ Joe Huesman (MCD) ........................... 457-4822
Value of New Construction ................................. George Roff (MCD) .............................. 457-1605

Housing
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Economic Census

Census ............................................................... Paul Zeisset/ ....................................... 457-4151/
Robert Marske (EPCD) ........................ 457-2547

Finance, Insurance and Real Estate

Census ............................................................... Laurie Torene (SSSD) ......................... 457-2824

Foreign Trade

Data Services ..................................................... Reba Higbee (FTD) .............................. 457-2242
Foreign Trade Information .................................. Staff (FTD) .................................. 457-3041/2311
Shipper’s Declaration.......................................... Jerry Greenwell (FTD) ......................... 457-2238

Governments

Criminal Justice .................................................. Stephanie Brown (GOVS) .................... 457-1591
Education:

Elementary-Secondary ................................. Larry MacDonald (GOVS) .................... 457-1563
Post-Secondary ............................................ Johnny Monaco (GOVS) ...................... 457-2584

Employment ....................................................... Ellen Thompson (GOVS) ..................... 457-1531
Federal Expenditure Data ................................... Gerard Keffer (GOVS) ......................... 457-1522
Finance............................................................... Donna Hirsch (GOVS) ......................... 457-1486
Governments Information ................................... Staff (GOVS) ........................................ 457-1580
Governmental Organization ................................ Robert McArthur (GOVS) ..................... 457-1582

Manufacturing and Mining

Concentration ..................................................... Patrick Duck (MCD) ............................. 457-4699
Exports From Manufacturing

Establishments ................................................ John Gates (MCD) ............................... 457-4589
Financial Statistics (Quarterly

Financial Report) ............................................. Ronald Lee (CSD)................................ 457-3343
Foreign Direct Investment ................................... Ron Taylor (MCD) ................................ 457-1313
Fuels and Electric Energy Consumed and

Production Index .............................................. Pat Horning (MCD) .............................. 457-4680
General Information and Data Request .............. Nishea Quash (MCD) ........................... 457-4673

Industries:
Electrical and Transp. Equip., Instruments

and Miscellaneous ........................................ Milbren Thomas (MCD) ........................ 457-4821
Food, Textiles and Apparel .............................. Robert Reinard (MCD) ......................... 457-4637
Metals and Industrial Machinery ...................... Kenneth Hansen (MCD) ....................... 457-4757
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Wood, Furniture, Paper, Printing,
Chemicals, Petroleum Products,
Rubber and Plastics ...................................... Robert Reinard (MCD) ......................... 457-4810

Mining ................................................................. Pat Horning (MCD) .............................. 457-4680
Monthly Shipments, Inventories and

Orders ............................................................. Lee Wentela (MCD) ............................. 457-4832
Technology, Research and

Development and Capacity Use ...................... Ron Taylor (MCD) ................................ 457-4683

Retail Trade
Advance Monthly .................................................Scott Scheleur (SSSD) ........................ 457-2713
Census ................................................................ Fay Dorsett (SSSD) ............................ 457-2687
Monthly Sales and Inventory................................Nancy Piesto (SSSD) .......................... 457-2706
Quarterly Financial Report ...................................Ronald Lee (CSD) ............................... 457-3343

Services
Census ................................................................ Jack Moody (SSSD) ............................ 457-2689
Current Reports ...................................................Ruth Bramblett (SSSD) ....................... 457-2766
Services Information ............................................Staff (SSSD) ............................ 1-800-541-8345

Special Topics
Business Expenditures ........................................Sheldon Ziman (CSD) ......................... 457-3315
Business Investment............................................Charles Funk (CSD) ............................ 457-3324
Characteristics of Business Owners ....................Valerie Strang (CSD) .......................... 457-3316
County Business Patterns ...................................Paul Hanczaryk (EPCD) ...................... 457-2600
Economic Studies ................................................ Arnold Reznek (CES) .......................... 457-1856
Enterprise Statistics ............................................. Eddie Salyers (CSD) ........................... 457-3318
Industry and Commodity Classification ................ James Kristoff (EPCD) ........................ 457-4631
Mineral Industries ................................................ Pat Horning (MCD).............................. 457-4680
Minority/Women-Businesses ............................... Valerie Strang (CSD) ..........................457-3316
North American Industry Classification

System (NAICS) ............................................... Wanda Dougherty (SSSD) .................. 457-2795
Puerto Rico and Outlying Areas........................... Irma Harahush (CSD) ......................... 457-3314
Quarterly Financial Report ...................................Ronald Lee (CSD) ............................... 457-3343
Statistics of U.S. Businesses ............................... Melvin Cole (CSD) .............................. 457-3320

Transportation
Census ................................................................ Pam Palmer (SSSD) ........................... 457-2786
Commodity Flow Survey ...................................... John Fowler (SSSD) ........................... 457-2108
Vehicle Inventory and Use ...................................Kim Moore (SSSD).............................. 457-2797
Warehousing and Trucking ..................................Ruth Bramblett (SSSD) ....................... 457-2766

Manufacturing and Mining — continued
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Census ............................................................... John Trimble (SSSD) ........................... 457-2725
Current Sales and Inventories ............................ Scott Scheleur (SSSD) ........................457-2713
Quarterly Financial Report .................................. Ronald Lee (CSD)................................ 457-3343

Geographic Concepts

1980 Census Map Orders ................................... Jerry Watson (DPD) ......................812-218-3622
1990 Census Maps ............................................. Staff (MSO) .......................................... 457-4100
American Indian Areas ....................................... Vince Osier (GEO) ............................... 457-1099
Annexations and Boundary Changes.................. Dorothy Stroz (GEO)............................ 457-1099
Area Measurement:

Land ............................................................. Jim Davis (GEO) .................................. 457-1099
Water ............................................................ Dave Aultman (GEO) ........................... 457-1099

Census Blocks .................................................... Jamie Rosenson (GEO) ....................... 457-1099
Census County Divisions .................................... Jamie Rosenson (GEO) ....................... 457-1099
Census Designated Places ................................. Jamie Rosenson (GEO) ....................... 457-1099
Census Geographic Concepts ............................ Staff (GEO) .......................................... 457-1099
Census Tracts .................................................... Jamie Rosenson (GEO) ....................... 457-1099

Centers of Population ......................................... Staff (GEO) .......................................... 457-1128
Congressional Districts:

Address Allocations ...................................... Staff (GEO) .......................................... 457-1050
Boundaries ................................................... John Byle (GEO) .................................. 457-1099

Federal Geographic Data Committee
and Geographic Standards .............................. Fred Broome (GEO)............................. 457-1056

Federal Information Processing System
(FIPS) Codes ................................................... Ryan Short (GEO)................................ 457-1099

Fee-Paid Area Block Counts............................... Rashida Abul-Qasim (GEO) ................. 457-1099
Geographic Products and Services

(including TIGER) ............................................ Staff (GEO) .......................................... 457-1128
Internal Points ..................................................... Staff (GEO) .......................................... 457-1128
Island Areas ....................................................... Jim Davis (GEO) .................................. 457-1099
LandView............................................................ Staff (GEO) ..........................................457-1128
Local Update of Census Addresses .................... Al Pfeiffer (GEO) .................................. 457-8630

Master Address File ............................................ Joel Sobel (GEO) ................................. 457-1106
Metropolitan Areas ............................................. Rodger Johnson (POP) ........................ 457-2419
Population Circles (Radii) ................................... Staff (GEO) .......................................... 457-1128
Postal Geography ............................................... Dan Sweeney (GEO) ........................... 457-1106
School Districts ................................................... Dave Aultman (GEO) ........................... 457-1099
Spatial Data Quality and Geographic

Standards ........................................................ Leslie Godwin (GEO) ........................... 457-1056
Thematic Mapping and Boundary Files ............... Staff (GEO) .......................................... 457-1101
TIGER System.................................................... Staff (GEO) .......................................... 457-1100

Wholesale Trade



Use area code 301 unless otherwise noted.10

TIGER Update Partnerships ............................... Staff (GEO) .......................................... 457-1100
Traffic Analysis Zones ........................................ Valerie Murdock (GEO) ........................ 457-1099
Urban/Rural Concepts ........................................ Ryan Short (GEO)................................ 457-1099
Urbanized Areas ................................................. Ryan Short (GEO)................................ 457-1099
Voting Districts .................................................... John Byle (GEO) .................................. 457-1099
Zip Code Tabulation Areas (ZCTAs) ................... Andy Flora (GEO) ................................ 457-1100
ZIP Codes:

Agriculture and Demographic Data ............... Staff (MSO) .......................................... 457-4100
Economic Data ............................................. Fay Dorsett (SSSD) ............................. 457-2687
Geographic Relationships ............................. Andy Flora (GEO) ................................ 457-1100

Miscellaneous Subjects

Broadcast Services ............................................. Staff (PIO) ................................... 457-3045/2810
Census Customer Services .............................................................................................. 457-4100

Fax (General information) ........................................................................................... 457-4714
(Orders only) .................................................................................................... 1-888-249-7295

Census Briefs ..................................................... Staff (PIO) ............................................ 457-3030
Census Counterparts (Employee

Newsletter) ...................................................... Barbara Hatchl (PIO) ........................... 457-3042
Census Job Information (Recording) ................................................................................457-4499
Census Personnel Locator ................................. Staff (HRD) .......................................... 457-4608
Census Records (Age search) ............................ Staff (NPC) ...................................812-218-3046
Conferences ....................................................... Maxine Anderson Brown (ACSD) ......... 457-2308
Confidentiality and Privacy ................................. Jerry Gates (POL) ................................ 457-2515
Congressional Affairs.......................................... Staff (DIR) ............................................ 457-2123
County and City, State and Metropolitan

Area Data Books ............................................. Wanda Cevis (ACSD) .......................... 457-1166
Customer Liaison Office ..................................... Stan Rolark (CLO) ............................... 457-1305
Exhibits ............................................................... George Selby (MSO) ........................... 457-3109
Freedom of Information Act (FOIA) ..................... Fred Shenk (POL) ................................ 457-2520
History Staff ........................................................ Staff (DIR) ............................................ 457-1167
Internet (General Information)............................. Ginger Collins (ACSD) ......................... 457-1139
International Visitors ........................................... Gene Vandrovec (PIO) ........................ 457-1368
Legal Office ........................................................ Phil Freije (POL) .................................. 457-2918
Legislation .......................................................... Thomas Jones (POL) ........................... 457-2512
Library ................................................................ Staff (POL) ........................................... 457-2511
Microdata Files ................................................... Amanda Shields (ACSD) ..................... 457-1326
Monthly Product Announcement ......................... Mary Kilbride (MSO) ............................ 457-1173
Public Information Office (News Media) .............. Staff (PIO) ............................................ 457-3030
Statistical Abstract .............................................. Glenn King (ACSD) .............................. 457-1171
Statistical Research ............................................ Tommy Wright (SRD) ........................... 457-1030
Technical Support (CD-ROM Products) .............. Staff ..................................................... 457-1324
U.S. Government Printing Office (GPO) ............. Staff .............................................. 202-512-1800

Geographic Concepts — continued
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Governors’ Liaison Program ............................... Frank Ambrose (CLO) .......................... 457-1305
*Non-Governmental Programs............................ Barbara Harris (CLO) ........................... 457-1305
**State and Governmental Programs .................. Renee Jefferson-Copeland (CLO)........ 457-1305
Tribal Governments Program.............................. Thelma Stiffarm (CLO) ......................... 457-1305

 *Includes the Census Information Centers.
**Includes the State Data Centers, Business and Industry Data Centers.

State Data Centers

State Data Centers (SDCs) and Business and Industry Data Centers (BIDCs)

Lead data centers are usually state government agencies, universities or libraries that head a
network of affiliated centers. Below we list the SDC and BIDC lead agency contacts only. All
states have SDCs. Asterisks (*) identify states that also have BIDCs. In some states, one
agency serves as the lead for both the SDC and the BIDC; we list the BIDC separately where
there is a separate agency serving as the lead.

Alabama ......................................................... Annette Watters ............................ 205-348-6191
Alaska ............................................................ Kathryn Lizik .................................907-465-2437
American Samoa ............................................ Vaitoelav Filiga ............................. 684-633-5155

* Arizona ........................................................... Betty Jeffries .................................602-542-5984
Arkansas ........................................................ Sarah Breshears ........................... 501-569-8530
California ........................................................ Linda Gage ...................................916-323-4086
Colorado ......................................................... Rebecca Picaso ............................ 303-866-2156
Connecticut .................................................... Bill Kraynak ...................................860-418-6230

* Delaware ........................................................ Rob Skomorucha ..........................302-739-4271
District of Columbia ........................................ Herb Bixhorn .................................202-442-7603

* Florida ............................................................ Pam Schenker .............................. 850-488-1048
Georgia........................................................... Robert Giacomini ..........................404-656-0911
Guam ............................................................. Eugene Yungi Li ........................ 671-475-0325/6
Hawaii ............................................................ Jan Nakamoto............................... 808-586-2493
Idaho .............................................................. Alan Porter ....................................208-334-2470
Illinois ............................................................. Suzanne Ebetsch ..........................217-782-1381

* Indiana ........................................................... Roberta Brooker ........................... 317-232-3733
BIDC ........................................................... Carol Rogers .................................317-274-2205

Iowa................................................................ Beth Henning ................................ 515-281-4350
Kansas ........................................................... Marc Galbraith .............................. 913-296-3296

* Kentucky......................................................... Ron Crouch...................................502-852-7990
Louisiana ........................................................ Karen Paterson ............................. 504-342-7410

* Maine ............................................................. Eric VonMagnus ........................... 207-287-1476
* Maryland......................................................... Jane Traynham ............................. 410-767-4450

Customer Liaison Office
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State Data Centers — continued

* Massachusetts ............................................... John Gaviglio ................................413-545-3460
Michigan ......................................................... Carolyn Lauer ............................... 517-373-7910

* Minnesota ........................................................ David Birkholz ............................... 651-296-2557
BIDC ............................................................. Barbara Ronningen .......................651-297-3255

*  Mississippi ....................................................... Rachel McNeely ............................601-232-7288
BIDC ............................................................. Deloise Tate ..................................601-359-3593

* Missouri ........................................................... Debra Pitts ....................................573-526-7648
BIDC ............................................................. Fred Goss .....................................573-341-4559

* Montana .......................................................... Allan Cox ......................................406-444-4393
Nebraska ......................................................... Jerome Deichert ........................... 402-554-2134
Nevada ............................................................ Susan Kendall ............................... 775-684-3303
New Hampshire ............................................... Thomas Duffy ............................... 603-271-2155

* New Jersey ...................................................... David Joye ....................................609-984-2595
* New Mexico ..................................................... Kevin Kargacin .............................. 505-277-6626

BIDC ............................................................. Karma Shore .................................505-827-0264
* New York ......................................................... Staff .............................................. 518-292-5300
* North Carolina ................................................. Staff, State Library ........................919-733-3270

North Dakota ................................................... Richard Rathge ............................. 701-231-8621
Northern Mariana Islands ................................ Isidro Ogarto .................................670-664-3034

* Ohio ................................................................. Barry Bennett ................................614-466-2115
* Oklahoma ........................................................ Jeff Wallace ................................. .405-815-5184

Oregon ............................................................ George Hough ............................. 503-725-5159/
........................................................................................................1-800-547-8887 (ext 5159)

* Pennsylvania ................................................... Diane Shoop .................................717-948-6336
Puerto Rico ...................................................... Lillian Torres Aguirre ....................787-728-4430/

........................................................................................................... 787-723-6200 (ext 2502)
Rhode Island ................................................... Mark Brown...................................401-222-6183
South Carolina ................................................. Mike MacFarlane ..........................803-734-3780
South Dakota ................................................... Nancy Craig ..................................605-677-5287
Tennessee ....................................................... Betty Vickers .................................423-974-6080

* Texas............................................................... Steve Murdock ..................... 409-845-5115/5332
BIDC ............................................................. Donna Osborne ............................ 512-936-0223

* Utah................................................................. Lisa Hillman ..................................801-538-1036
Vermont ........................................................... Sharon Whitaker ........................... 802-656-3021
Virgin Islands ................................................... Frank Mills ....................................809-693-1027

* Virginia ............................................................ Don Lillywhite ................................804-786-8026
* Washington ..................................................... Yi Zhao .........................................360-902-0599
* West Virginia ................................................... Delphine Coffey ............................ 304-558-4010

BIDC ............................................................. Brian Lego ....................................304-293-7836
* Wisconsin ........................................................ Robert Naylor ................................608-266-1927

BIDC ............................................................. Dan Veroff .....................................608-265-9545
Wyoming ......................................................... Wenlin Liu .....................................307-777-7504
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Census Information Centers

The Census Information Centers (CICs) are national nonprofit organizations that represent the
community-based component of the Census Bureau’s Data Dissemination Network. The CICs
provide access and understanding of the value and uses of census data in underserved
communities and neighborhoods.

Asian and Pacific Islander American Health
Forum, Inc., San Francisco, Calif. .................... Heidi Tom .....................................415-954-9988

Native American Public
Telecommunications, Lincoln, Neb. ................. Preston Thomas ...........................402-472-3522

National Council of La Raza,
  Washington, D.C. ............................................. Eric Rodriguez ..............................202-785-1670
National Urban League, New York, N.Y. ............. Yvonne Hill ....................................212-558-5371
William C. Velasquez Institute,

San Antonio, Texas ......................................... Robert Aguinaga ...........................210-222-8014

Executive Staff

Director ............................................................... Kenneth Prewitt ................................... 457-2135
Deputy Director and Chief Operating

Officer .............................................................. William Barron ..................................... 457-2138

Principal Associate Director and
Chief Financial Officer ..................................... Nancy A. Potok .................................... 457-2473

Principal Associate Director for
Programs ......................................................... Paula J. Schneider ............................... 457-2092

Associate Director for Communications .............. Steven J. Jost ...................................... 457-2158
Assistant Director.......................................... LaVerne V. Collins ............................... 457-8315

Associate Director for Decennial Census............ John H. Thompson............................... 457-3946
Assistant Director.......................................... Preston J. Waite .................................. 457-3968

Associate Director for Demographic Programs ... Nancy M. Gordon ................................. 457-2126
Associate Director for Economic Programs ........ Frederick T. Knickerbocker .................. 457-2112

Assistant Director.......................................... Thomas L. Mesenbourg ....................... 457-2932
Associate Director for Field Operations .............. Marvin D. Raines ................................. 457-2072

Assistant to the Associate Director for
Field Programs ......................................... Carol M. Van Horn ...............................457-2031

Associate Director for Finance and
Administration .................................................. Michael S. McKay ................................ 457-3115

Comptroller ................................................... Andrew H. Moxam ............................... 457-8244
Associate Director for Information Technology ... Richard W. Swartz (Acting) .................. 457-2117
Associate Director for Methodology and

Standards ........................................................ Cynthia Z.F. Clark ................................ 457-2160

Assistant Director for Marketing and
Customer Liaison ............................................. Gloria Gutierrez ................................... 457-2155
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Atlanta (AL, FL, GA)
230 Peachtreet Street, NW
Suite 600
Atlanta, GA  30303-1517
Phone:  404-331-1000
TDD:  1-800-582-8330

Boston, MA (CT, MA, ME,
NH, NY, RI, VT)
4 Copley Place, 4th Floor
P.O. Box 2000
Boston, MA  02117-2000
Phone:  617-424-4977
TDD: unavailable

Charlotte (KY, NC, SC,
TN, VA)
3300 Intl. Airport Drive
Suite 600
Charlotte, NC  28208-5742
Phone:  704-344-6384
TDD:  unavailable

Chicago (IL, IN, WI)
111 W. Jackson Blvd.
Suite 400
Chicago, IL  60604
Phone:  312-353-9191
TDD:  312-353-9059

*Dallas (TX LA, MS, TX)
Park Stemmons Bldg.
Suite 300
8700 N. Stemmons Fwy
Dallas, TX  75247-3724
Phone:  214-655-3060
TDD:  214-655-3090

Denver (AZ, CO, MT, NE,
ND, NM, NV, SD, UT, WY)
11177 W. 8th Avenue,
2nd Floor
Lakewood, CO  80215-5539
Phone:  303-231-5050
TDD:  303-231-5087

Detroit (MI, OH, WV)
Crown Pointe Bldg.
25900 Greenfield Road
Suite 400
Oak Park, MI  48237-1267
Phone:  248-967-9524
TDD:  248-967-9573

Kansas City (AR, IA, KS,
MN, MO, OK)
10015 NW Executive

Hills Dr.
2nd Floor
Kansas City, MO  64153
Phone:  816-801-2060
TDD:  unavailable

Los Angeles (CA (Southern), HI)
15400 Sherman Way
Suite 295
Van Nuys, CA  91406-4211
Phone:  818-904-6350
TDD: 818-904-6612

New York (NY, NJ)
201 Varick Street, Room 948
New York, NY  10014-4826
Phone:  212-620-4800
TDD:  212-264-7518

Philadelphia (DE, DC, MD,
NJ, PA)
841 Chestnut Street,
Room 5101
Philadelphia, PA  19107-4499
Phone:  215-597-2000
TDD:  215-597-4099

Seattle (CA (Northern), AK, ID,
OR, WA)
700 5th Avenue
Suite 5100
Seattle, WA  98104-5018
Phone:  1-888-806-5878
TDD:  1-800-341-1310

Regional Census Centers

Regional Census Centers are temporary offices established during Census 2000 to carry out
the regional operations of the census.

Puerto Rico and the U.S. Virgin Islands are serviced by the Boston RO.
All other outlying areas are serviced by Los Angeles RO.

*Information Services Program are located at the RCC address listed above in Chicago and Dallas.
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